
Contact for scheduling a service:

Vila Franca de Xira Citizens' Shop
Praça Bartolomeu Dias, n.º 9
Quinta da Mina
2600-076 Vila Franca de Xira

GPS: 38° 57' 13.94" N, 8° 59' 36.95" W

Mobile network: 263 285 600

E-mail: lojadomunicipe@cm-vfxira.pt

Public opening hours:
Monday, Tuesday, Thursday, Friday
9am-6:30pm
Wednesday,
9am-8pm

Other Services

Migrant Hotline
Landline: 808 257 257
(local call cost)
Mobile network: 218 106 191
Hours: Monday to Friday from 9am to 7pm

Telephone Translation Service (TTS)
Landline: 808 257 257
(local call cost)
Mobile network: 218 106 191
Hours: Monday to Friday, from 9am to 7pm

Where are we?

União Europeia
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FUNDO
ASILO, MIGRAÇÃO
E INTEGRAÇÃO ALTO COMISSARIADO PARA AS MIGRAÇÕES, I.P.

 COFINANCIADO POR:

P R O J E T O  A C O L H E R

E-mail: dsds@cm-vfxira.pt

Phone: 263 285 626
Cell Phone:  965 693 035

Contacts

MARCH 2022 | DECEMBER 2023

Local Support Centersfor Migrants
Integration

City Council of Vila Franca de Xira 
Department of Social Rights 
and Public Housing
Health and Social Development Division



CLAIM WHAT IS IT?

CLAIMs are decentralized hosting, 
information and support offices that aim 
to help respond to the needs of migrants 
in different areas, namely:

• Regularization of migration status 
• Nationality; 
• Family reunification; 
• Housing; 
• Work;
• Social Security; 
• Voluntary Return; 
• Health;
• Education; 
• Vocational Training;
• Entrepreneurship;
• Support for Associations;
• Other.

The CLAIMs of the Municipality of 
Vila Franca de Xira are part of the 
CLAIM Network and are the result 
of a partnership between the 
Municipality of Vila Franca de Xira 
and the High Commission for 
Migration, I.P., with the aim of 
bringing services closer to people 
and providing an integrated service 
to the migrant community.
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They operate by prior appointment at the 
Vila Franca de Xira Citizens' Shop, which 
can be made in person, by telephone or 
email.

The place of attendance is decentralized, 
according to the following: 

CLAIM SERVICE LOCATIONS
(by appointment)

Vila Franca de Xira Citizens` Shop
Praça Bartolomeu Dias, n.º 9
Quinta da Mina
2600-076 Vila Franca de Xira

Alverca do Ribatejo Citizens` Shop
Avenida Capitão Meleças n.º 38
2615-096 Alverca do Ribatejo

Community Center of Vialonga
Bairro Olival de Fora, Rua Antero de 
Quental 
2625-648 Vialonga

Find the CLAIM nearest you at  
www.acm.gov.pt/contactos

CENTROS LOCAIS DE APOIO
À INTEGRAÇÃO DE MIGRANTES
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